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GULLY BOWSER BOOKING  
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4. GULLY BOWSER BOOKING 

 

 

                                                                   

                                                 

 

🔐 Access Path 

• Module Path: Reservation > Application 

• URL: Login 

• User Role Required: Reservation Officer / Admin 

 

 

 

 

 

 

 

 

STEP: 01 Click On this Icon in ERP Page 

08:15 08:15 08:15 08:15 08:15 

https://erp.dehiwalamtl.mc.gov.lk/LGA_CRM/WebPages/Login/Login.aspx


 

STEP: 02 Login using your user name and password to the syst

e 

 

• Navigate to: CRM → Reservation → Application → Add. 

 

 

02 Login using your user name and password to the system 

STEP: 02 Login to account using Username &                                

Password

 

 

 STEP: 02 Login to account using Username &                                

Password 

 



    

                       🔹 Step 3: Select a Slot 

 

 

 

 

• Identify a date with available slots. 

• Click on the desired row to proceed with booking or further actions. 

• After selecting a slot, you may be redirected to the Reservation Application module to 

complete the booking. 

• Fill in applicant details, contact info, and confirm the reservation. 

 

 

 

 

 

 



 

🔹 Step 2: Fill in Application Details 

 

 

Field  Description 

Resource Type Select Gully Bowser (4000 Ltr) 

From Date / To Date Choose the service date (e.g., 9/11/2025) 

Time Slots Select from available time slots 

From Time / To Time Enter specific time range (HH:MM:SS format) 

Purpose Describe the reason for the service 

 

 

 

🔹 Step 3: Enter Applicant Details 

 



 

Field Description 

Name Full name of the applicant 

Address Service location address 

NIC National Identity Card number 

Contact No Mobile or landline number 

Email Valid email address 

Remarks Any additional notes or instructions 

 

 

 

 

 

 

 

🔹 Step 4: Provide Site-Specific Information 

 

 



 

Field Description 

Location of Gully System 
Describe where the waste disposal system is 

located 

Number of Times Service Required Indicate how many times service is needed 

Distance from Road to Gully System 

(feet) 
Must not exceed 90 feet 

Previous Service Date If serviced before, enter the last service date 

Toilet Pit Exposure Select Easy if accessible 

Toilet Damage / Soil-Filled Status Select No if undamaged and not filled with soil 

Declaration 
Confirm that septic tank will be sealed after 

service 

  



🔹 Step 5: Property Assessment (If Inside Council Area) 

 

 Field Description 

Division Select relevant division 

Street Choose street name 

Property No./Owner Select property and owner 

Property ID Auto-filled or manually entered 

 

🔹 Step 6: Additional Information (If Outside Council Area) 

 

 

Field Description 

Distance (Kms) Enter distance from council boundary 

Number of Turns Indicate number of service trips 

Applicant Category / Property Type Select from dropdowns 

 



🔹 Step 7: Add Application attachment and Save 

 

 

 

 


